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Emergency care is easier than ever

t’s tough when you or someone close to you needs
medical care, and you must decide whether or not to
go to the local emergency department (ED).

Should that need arise, take comfort in knowing
that Watsonville Community Hospital (WCH) recently opened
its fast-track unit to help patients with minor issues get the
care they need as quickly and comfortably as possible.

WCH has successfully shortened wait times for the
31,000 patients who visit the ED each year. “We’re always
looking for ways to improve services, including wait times.
The fast-track unit provides a means to treat less emer-
gent patients in a dedicated area, leaving the emergency
department available for the most seriously injured or
sick patients,” says ED director Liz Pullen. “By directing
patients to the proper area, we reduce wait times for all.”

ENHANCED SPACE

The four- to seven-bed “surge” unit, added to the existing
12 beds in private rooms and open during the busiest hours
of 3 p.m. to 11 p.m., was launched at the right time, says
associate ED director Marla Dickinson. “On opening day,
we saw 116 patients, making Martin Luther King Day one
of the busiest days here in the past 12 months,” Dickinson
says. “A typical day is more like 85 patients.”

The fast-track unit is ready to care for you and your family.
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“Qur focus has been on providing outstanding care.
Now patients will continue to have that care in a more
private, dedicated space,” says Pullen.

READY AND WAITING

The unit is ready to handle a full range of less urgent
minor illnesses and injuries. A board-certified emergency
medicine physician and a team of specially trained
nurses and other staff are on duty 24 hours a day. And
the specially equipped new unit, across from the main
ED suite, offers cardiac monitors at every bed “in the
event a patient needs that level of care before being
admitted,” says Dickinson.

Keeping wait times down is a priority for WCH. “All
of us, along with the triage team that assesses everyone
who comes in the door, continually work to keep wait
times down,” says Pullen.

“We always keep in mind that the wait time for life-
threatening emergencies is zero,” Pullen adds, “but we
want to make sure all our patients are given not only
advanced care but also enhanced services. That means
being seen as soon as possible.”

The fast-track unit is equipped to treat a full range of emergencies.

Get on the fast track at WCH
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FROM US TO YOU

Strong efforts at WCH

“Our focus has been on providing

outstanding care. Now patients will Dear friends,

continue to have that care in a more n the first quarter of 2009,
prlvate, dedicated Space. Watsonville Community

—Liz Pullen, emergency department director Hospital (WCH) hit the

ground running. In addi-

WHEN TO GO TO THE ED tion to enhancing technology in

Deciding whether to come to the emergency depart- our radiology department and

ment isn’t always easy, but Pullen offers symptom Wound Care Treatment Center

guidelines from the American College of Emergency and expanding our emer-

Ph¥5|.C|ans: . gency department (ED), we’ve

« difficulty breathing, shortness of breath Jae Dale

« chest or upper abdominal pain or pressure launched many initiatives: Interim Chief
- fainting, sudden dizziness, weakness < In our radiology depart- Executive Officer
* vision changes ment, we upgraded to a new

= confusion or changes in mental status
= any sudden or severe pain

< uncontrolled bleeding

- severe or persistent vomiting or diarrhea definition digital images.

« coughing or vomiting blood e Our Wound Care Treatment Center added a
« suicidal feelings

« difficulty speaking

= unusual abdominal pain

advanced 32-slice computed tomography scanner

that enables our radiologists to capture high-

new hyperbaric oxygen chamber, which will be

used with current medical and surgical therapies

“Children also don’t always communicate how they’re for wound treatment. This advanced technology
feeling, so it’s better to be extra cautious when deciding is designed to speed the delivery of oxygen to
whether to bring a child to the emergency department,” body tissue to treat wounds that are resistant to
says Pullen. .

healing.

Availability of a patient’s family physician can also be
a factor, “and everyone who’s discharged is advised to dis-
cuss the visit and its result with their personal physician,” to help us at our busiest periods so we can con-
says Dickinson. Plus, the afternoon and evening hours of tinue to lead the community in short wait times.
the new fast-track unit extend beyond the office hours of
most primary care clinics in the region.

“The bottom line is that if you’re in doubt and think
you might need medical care quickly, our emergency expand our capabilities. We appreciate your sup-
department is ready, now more than ever,” says Pullen. port and use of physicians practicing at WCH,

* We expanded the bays in our ED from 12 to 16

As we roll into our second quarter, we’ll

continue efforts to recruit new physicians and

your local hospital.

@ Visit us online! Regards,

o learn more about services at WCH, visit us at Jae Dale

Chief Financial Officer and
Interim Chief Executive Officer
Watsonville Community Hospital
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Warding off

water illness

s the weather warms up, we all look forward

to swimming laps in the pool; splashing in the

ocean, stream or river; or lounging in a hot tub.

But those waters may mask something ominous:
Contaminated water can lead to recreational water ill-
ness (RWI). Touching or swallowing water in pools, lakes,
spas, rivers and oceans can lead to gastrointestinal, outer
ear, eye, skin, respiratory and neurologic infections—and
children, pregnant women and people with compromised
immune systems are at greatest risk.

HOW DOES WATER GET CONTAMINATED?

When it comes to swimming pools, water parks and
play fountains, most disease comes from fecal mat-
ter on the bodies of sick splashers. If chlorine and
pH levels aren’t carefully calibrated, other swim-
mers could swallow live bacteria. In hot tubs, natu-
rally occurring germs can cause rashes and respira-
tory problems, ranging from the common cold to
pneumonia. Large bodies of water—from rivers to
the ocean—can be contaminated by sewage, animal
waste, swimmers’ feces and even parasites.

HOW CAN | AVOID CONTRACTING RWI?

Take these precautions to stay healthy when you
swim, dive or just splash around:

< Avoid pools with murky or chemical-smelling water
(properly chlorinated pools don’t have an odor).

< Don’t share towels, kickboards or toys.

= Keep water out of your mouth and never swallow it.

= Stay on dry land if you have open sores.

« Skip bodies of freshwater on very hot days, since bacteria
flourish in warm water.

» Plug your nose when swimming in freshwater to keep
parasites out.

= Shower before and after swimming and wash your hands
after using the toilet or changing diapers.

» Take children on frequent bathroom breaks and change
diapers in the bathroom, not poolside.

Be a fruit-and-veggie role model

hether you’re driving the car or stepping into

high heels, your little ones want to be just like

you. So why not use your power for good?

Follow these tips, and the eating habits your
children copy will positively influence their health—and
yours—for years to come:

Restock the pantry. Keep healthy snacks around. Say
goodbye to cookies loaded with high-fructose corn
syrup and bright orange cheese puffs and hello to baked

veggie chips and sugar-free applesauce.
Drink right. Switch out your super-acidic, high-sugar
soda for water and 100 percent juice—little teeth and
waistlines will thank you.
Start the day right. No time to sit down to breakfast?
Send your kids off with a banana and a baggie filled
with dry whole-grain cereal. Studies show that breakfast
eaters boast improved math grades, less incidence of
hyperactivity and better school attendance. And teen-

agers who eat first thing tend to weigh less, exercise more
and generally have a healthier diet than their
breakfast-skipping pals.
4Turn off the tube. People who eat in front
of the television are more likely to eat
unhealthy foods. g
Eat together. Children who dine with their |
5 parents tend to consume more fruits and
veggies and fewer unhealthy snacks.
6Pack a lunch for everyone. You’ll save
cash while making sure the whole
family is eating well. Be sure to include a
lean protein, low-fat dairy, grains,
a vegetable and a piece of fruit
(try sliced turkey and low-fat
cheese on whole-wheat
bread with carrot sticks and
an apple).
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MEET OUR MEDICAL STAFF

We'd like to introduce you to three of our experienced
medical staff members.

GORDON S. KAPLAN, M.D.
Board Certified in Emergency Medicine

75 Nielson St.
Watsonville
(831) 724-4741

Medical degree: University of Missouri,
Kansas City, Mo.
Residency: Worcester City Hospital, Worcester, Mass.

MICHELLE L. SIMON, M.D.
Board Certified in Pediatrics

252 Green Valley Road
Freedom
(831) 722-0272

Medical degree: University of Florida College of
Medicine, Gainesville, Fla.
Residency: Georgetown University, Washington, D.C.

MARIA S. GRANTHOM, M.D.
Board Certified in Obstetrics and Gynecology

208 Green Valley Road
Freedom
(831) 728-1489

Medical degree: Cebu Institute of Technology,
Cebu, Philippines
Residency: St. Joseph Hospital, Chicago, II.
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New Infant
security system

atsonville Community Hospital (WCH) is
committed to newborn and child safety.
That’s why WCH recently installed an
advanced security system.

Called the MyChild Infant Protection Solution, the
device tracks location—not motion. Device numbers
are assigned to each baby and match his or her
parent’s wristbands. If a baby’s enthusiastic parent
accidentally triggers the alarm, staff can immedi-
ately determine which baby and exit are affected by
matching the device’s number on the wristband.

The MyChild device supports unique dual tam-
per sensing ankle/wrist tags, along with McRoberts
Security Technologies’ exclusive umbilical tag, which
attaches to a clamp that all infants have placed on
their umbilical cords after birth. The newborn experi-
ences no discomfort. About the diameter of a quar-
ter, the device falls off on its own after a few weeks,
or it can be removed sooner. In older babies or
children, the upgraded sensor can still be attached
via a wristband as it tracks real-time location.

“The chip and computer/alarm interface is
advanced, and while newborn abductions are
extremely rare—we’ve never had one here at
Watsonville Community Hospital—we can do no
less at our hospital than provide security and
comfort to our families,” says WCH chief financial
officer and interim chief executive officer Jae Dale.

@ Get ready for baby!

T o learn more about keeping your baby healthy,
visit www.watsonvillehospital.com.



